
Placing an Online Agency Order (WMS) 
 

Follow the steps below to place an online order through our online portal WMS 
(Warehouse Management System). If you have any questions, please reach out to 
our Agency Team (agencies@thefoodbank.org). 

Please note: we require a minimum of two full working days to process all orders. 

 

 

1. Visit https://wms.thefoodbank.org. 
 

2. Enter your Agency Number and Password. 
Agency Number will be entered with an “A” preceding it, while the 
Password will be just the numerals from your agency number. 
(Please reach out to the Agency Team if you do not remember your 
agency number.) 
Example: Agency Number = A075, Password = 075.  

 

 

mailto:agencies@thefoodbank.org
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3. Once you have logged-in, on the left-hand column, click on “View Daily 
Menu”. 

 

 
 
 
 

4. From the dropdown menu, select the most recent date. 
 

 
 

 

 



 

5. Enter in the desired quantities of items in the blanks on the right-hand side. 
When you are finished, click Preview Order at the bottom. 

 

 
 
 
 
 
 

 

 

 

 

 

 



6. Select Pickup or Delivery and the desired date and time (please note we 
require a minimum two full working days to process orders). Enter your 
name, and any comments or special indications in the Notes section (we 
strongly encourage leaving notes):  

 

 

   
 

 

 

7. Click “Submit Order.” You are all finished! The food bank will process and 
schedule your order. If there are any issues, we will reach out to the 
contact that we have on file for your agency.  
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